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Comprehensive Cruise
and Maritime Digital Solutions
Leading the Global Market

MariApps, Rescompany Systems, and OnboarD Software leverage their global reach, skilled
professionals, and combined expertise to develop and implement digital solutions. This competitive
advantage positions cruisePAL as a valuable offering in the market, providing significant value to clients
seeking innovative digital cruise solutions. cruisePAL represents a significant advancement in digital
cruise solutions, offering a comprehensive suite of software tailored to meet the evolving needs of
operators and passengers alike. Its integration of modules from industry-leading companies

underscores its potential to drive efficiency and innovation in cruise operations.
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Unified Operational Platform:

Offers a cohesive platform for crew office operations, with cloud-based document

access and paperless onboarding.

)
Integrated Payroll and Financial Management:

Seamlessly integrates payroll systems and financial management across

modules for streamlined operations.

{: - Technology-Driven Efficiency:

Leverages automated processes and real-time analytics for a tech-forward operational

framework, setting a new industry benchmark for efficiency and customer satisfaction.

< 0






>

<



rruicaPAl
SALES & HOTEL MANAGEMENT SOFTWARE SUITE RS 'D

Offering an accurate 360°
passenger view of the
shore-to-ship and back
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ITINERARY PLANNER & PORT AGENT PORTAL

Enables planning department of a cruise line to plan cruise
itineraries in advance based on various factors related to the

ship, ports, sea routes, and fuel. Manage itineraries of a ship for
an entire season from a single dashboard!

Select most appropriate sea-routes
between ports:

Possible Sea Routes

Fuel Consumption & Cost planning/prediction
Distance between ports

ETA at the destination port

Canals & Straits involved

Special Zones (such as ECA, HRA) involved

Fuel Types those must be used for navigation
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Cloud platform for port agents to cooperate easily with cruise
lines such as manage service contracts, berth reservations
requests, respond to RFI & RFQ, track service/purchase orders,
and issue invoices.

Effectively manage port status and
agent collaboration:

Raise & track berth reservation requests with port agencies

Raise & track port cost-info requests with port agencies
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CRS

cruisePAL CRS can handle complex booking environments of packaged, dynamic, group, allotments

and tour reservations. Pricing and yield management are supported by easy-to-define rules. Rules

also control the payment schedule, cancellations, invoice generation, commission calculations and

agency access restrictions

CRS/Web Modules

Call Centre Res System (CRS)

Yield Management and Rules System
Web based Guest/Manifest Portal
Web based Brochure Request

Online Web Booking - Agencies

Online Web Booking — Direct

API

Reporting

Business Intelligence and Al
Batch Merge
Multi-Currency

Database Query Engine
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CRM [ #

Track and organize guest information for passengers, prospective passengers, and agents to

improve customer communication as well as lead handling

LOYCI"ZY/ Reward Advanced rule-based loyalty system - Calculate reward points based on configured rules based
program on brochures, newsletters, bookings, onboard revenue, and communication behaviour

Campdign hqndling Customer Enables marketing departments to carry out working segmentation across millions of prospects,
communication Mass mqi|ing customers, and agencies utilising detailed historical data Survey and Questionnaire functionality

Customer Note and Allows building of efficient business processes specifically related to daily operations. Manage your business
9 P P )4 Y g
Workflow Module processes, set reminders, and improve business workflow.(e.g. complaint handling)

Book daily visits to the vessels (for promotional aspects for prospect customers and agents, manage
parties and events.

Visitor Handling

Merge data with advanced algorithms. The customer decides which data fields should be used for

Sophisticated data merge . ,
comparison and at which percentage data should be merged

The automation functionalities allow one-off, multiple, data-driven activities processed routinely

Resco System Care Scheduler
and automatically
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SMS/POS &

CruisePAL SMS/POS covers pre-arrival ship operations, including guest card pre-encoding, reservation administration, and passenger

manifest management.Modules for everyday hotel operations and cruise closedown are easily accessible through a single menu.

cruisePAL SMS includes:

completely overhauled user-friendly interface

latest technology advances and architecturally sound configurable dashboards.

Functions are added and refined based on user feedback.

System data can be exchanged with external systems (e.g. GL, Payment Systems, Door Lock)

Oversee and evaluate all ship side operations from shore.

cruisePAL POS includes:

unlimited price lists with automated activation.

automated activation of special pricing, such as happy hour, package pricing, promotions,
ensuring seamless transitions and better customer satisfaction.

allergen & nutritional value tracking, important to health-conscious customers and those with dietary restrictions.
real-time stock control with low availability alerts helps users to stay informed and do not run out of popular items.

multi-language recipe names. It also allows to easily customize and group menu items, offering a diverse and
adaptable menu to suit any customer preference.
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INVENTORY

Resco’s new Inventory module offers a full procurement path with simple steps to raise a request, going out to tender, issuing
purchase orders to suppliers before goods are received and finally invoiced. The system is centrally managed shore-side for all

items which are stocked and sold and helps to simplify a fleet-wide rollout with a standard setup and reduced training

cruisePAL SMS includes:

Handles central (HQ) and ship processes

Full procurement flow (requests, quotes, orders, delivery, invoicing)

Real-time stock data (including consumption) on ships and ashore

Central setup and distribution of sale and inventory items

Mobile app to handle sales and requisitioning in outlets

Extensible API to allow for integration with other/custom solutions

Flexible, transactional and analytical reporting and powerful real-time dashboards for analytics
Streamlined, modern, user friendly user interface.

Powerful APl engine based on webservice

Task based approach

Export/Import feature for items/orders allowing for centralized shore item management
Integration with POS — easy linking of Stock items to PLU Numbers

Multiple units of measure

Multiple currency handling

Flexible cost analysis
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A cross-platform, cross-role tool added to
the PMS software suite to aid crew
members’ daily tasks, by improving both
their mobility and performance

Mobile Check-In

Mobile AVO

Mobile Housekeeping

Mobile POS & Food Order
Mobile FrontOffice

Mobile Mustering

Mobile Inventory

Mobile Gangway

Mobile Excursions

Mobile Excursion Sales/Ticketless Excursion
Mobile Thermal Monitoring
Mobile Spa/Table Reservation

Mobile Time & Attendance
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CENTRAL FLEET MANAGEMENT SYSTEM

® This concept allows Corporate offices centralized fleet
management with on board and shore side data synced

Microsoft's synchronization methodology centralizes fleet
management of advanced data exchange between
onboard and shore side

Data entry, distribution of PLU groups / items as well as
consolidated reporting

® Shoreside operations can actively influence performance

on board from the office (i.e creating ad-hoc

promotions)

® Due to the centralised loading, items are set up
consistently on all ships and eliminates issues due to
incorrect set up by users onboard
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HOTEL MAINTENANCE U
& GUEST ENGAGEMENT

Issulrax™

A suite of applications to create, track, and respond to unplanned maintenance
tasks as well as all guest requests, complaints, and interactions.

® IssuTrax Shoreside HQ ™ IssuTrax Butler ™

(Data Warehouse) IssuTrax IV (Interactive Voice Response)
IssuTrax Web™ IssuTrax Customer API
IssuTrax Mobile ™ PMS Interface

IssuTrax Create™

ERP / Inventory System Interface

IssuTrax Inspector ™
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UNPLANNED MAINTENANCE ’
& GUEST SERVICE MANAGEMENT

Unplanned PMS/CRM Interface
Maintanence

What can IssuTrax do for me?

® Create, track, & respond to unplanned maintenance tasks

Reports Customer API

and all guest interactions

® Provide an efficient internal and external guest

communications tool

IssuTrax™

o
o2

® Improve productivity through workflow automation
Workflow
Automation

Compensation

® Give management a clear real-time picture of the top

activities

® Increase customer satisfaction with real-time updates and ;ﬁ

improved response times

HQ Data Warehouse
® Analyze fleet-wide performance and data from a

centralized system

Guest Log Task Scheduler
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Shoreside HQ
Data Warehouse

S
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Customer Relationship
Management

IssuTrax™ HQ Data Warehouse
And Dashboard

Bi-directional replication between ships and HQ

HQ keeps all data and settings in sync across the fleet
Expose guest service data to your CRM system

Shoreside staff use to investigate guest issues and actions
Minimizes bandwidth usage with configurable schedule

Integration to customers Bl reporting, analytics, and KPI's

HQ Data Warehouse Reports on:

® Fleet Performance
Metrics and KPIs
Identifying Trends

Comparing ship-to-ship performance




IssuTrax™ - Dashboard

Comprehensive dashboard to manage all activities onboard the ship

See guest history from all past cruises

Real-time event notifications

Customizable charts for analyzing data and displaying high impact issues
Customize searches and filters to only see data for your department(s)
Collaborate with team members to resolve issues

Always visible “Quick Search” option to quickly display all guest reported issues
Address issues by priority, duration open, and severity

Search by day, week, month, voyage, date range

<
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IssuTrax™ - Guest History

View all guests in cabin and details for each guest

Quick view of current open/closed guest tickets and compensations

Display list of guest issues during cruise with access to details

Type ahead search to quickly find Issue Types

Emoijis capture guest mood (also capture guest satisfaction on close of issue)

Use Hotkeys to quickly create recurring issues

Displays Trending Issues for last 24 hours
Capture all guest interactions.

Create and close issues that does not require any further action (i.e. Guest Log).

Attach images, files, and write unlimited notes.
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XCreate™

® Direct connection to IssuTrax database (via Wifi)

® Similar flow and core functionality as the IssuTrax Web, such as:
» Hot Keys
 Issue Classes

 Data Validation

Interfaces to PMS to capture guest details

Access to the camera from the app to take and attach pictures

Checks for duplicate and repeated issues in real-time
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xMobile™

Technicians and staff remain mobile while receiving & completing tasks
Automatic and manual sync updates the IssuTrax and mobile databases
Audible and visual alerts notify users of new issues assigned
Disconnected mode works in areas without Wi-Fi

Filter and sort tasks by priority, location, date and more

Capture cause of issue for later reporting and analysis

Identify issues caused by guest during charter for bill back

Managers see all issues in all departments they manage

Take photos, record a voice message, view attachments, add comments, & other actions.

Tracks timing from creation to completion of task for analytical and metrics reporting
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xInspector™

Mobile app for performing inspections and audits
Track corporate audit standards
Fully integrated with the core IssuTrax product

Can automatically create an issue in IssuTrax when an item fails

User-defined inspections, enter your questions, add pictures to show corporate
standards

Assign a numerical value to each question and calculate a score

Schedule or create inspections on the spot

Automatic re-inspection on failing scores

Enter comments, take photos, capture electronic signature

Works in areas without WiFi
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xXButler™

Mobile app designed for housekeeping staff/supervisors

Displays cabins by steward section and details of all guests in a cabin
lcons displayed for handicapped, toddlers, infants, requests, and amenities
Listing of guests and amenities to be fulfilled by the date

Cabin status — clean/dirty/in- progress. Set to clean option

Embark / Disembark screens - lists cabins/guests vacating and arriving

Supervisor overview of housekeeping sections, % cleaning progress, time

remaining to completion of the section, cabin reassignments
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CyberCafe@Sea™

A captive portal designed for shipboard
WIiFi management & Internet access billing
for guests and crew.

User-configurable and highly flexible Internet pricing
Separate guest and crew plans

Easy self-registration and seamless billing process

Designed with a consistent look and feel between laptop/tablet

screens and small screens on mobile devices

Customer Branded — uses customers’ logos, fonts, and colors

Administration Module— add/update Internet plans/pricing,

view Internet usage, account management, and reporting

Palo Alto Integration — content filtering

Multi-Language Support

VSAT/PMS system integration to standard industry providers

>
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HR & PAYROLL

Crewing

Centralized management of activities and

data of seafarers onboard and ashore

Seafarer Portal

Track, monitor, and communicate with your vessel

anytime, anywhere

d New Application
Manage seafarer applications and recruitment

processes quickly

Payroll

A dynamic and advanced payroll processing
system for managing multi-national, multi-
currency transactions and payroll calculations for

the crew onboard

SeaRoster

Manages onboard requirements for crew work - rest

hour regulations, ensuring crew safety

Ticketing

Travel management solution for travel agents and

their customers via desktop

< D> 32



Crewing

Centralized system to manage the activities and data of both seafarers working
onboard and ashore. Manage employee contracts, payrolls, documentation, training,
claims, expenses, and activities. Track activity year-round for salary and fee-based
employees.

® Cloud-centric workforce management supported with mobile

Apps to track overall crew details anywhere, anytime
® Exchange quotations and PO budgets

® Crew management made seamless via Applicant portal, with consistent
data integration to other modules like Crewing,Ticketing, SeaRoster, Payroll,
Voyage, Purchase, Accounts, Insurance,

Catering, and Seafarer portal

® Custom dashboards with dynamic views for quicker analysis and more

efficient decision making

® Integration with third party vendor systems like Seagull, Videotel|,

OCIMF, Q88, and various other systems for effortless data processing

® Access comprehensive graphical planning of seafarers as per vessel
requirement document checks. Provision to select crew based on

management requirement and Owner specifications.
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Seafarer Portal

rack, monitor, and communicate
with your vessel anytime, anywhere

View planned voyages, scheduled trainings, and provide date of availability
Travel documents

Allotments detailed payslips and incidental expenses

Chat live with crewing department, update local contact details, full documents

download, with expired highlighted at the top of the list

Alerts and notices: Changes in any of the above, and can also send customized

alerts te IMO rule changes
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o "ol
New Applicant ¥

MariApps has a distinctive edge in the maritime industry with its Seafarer Portal, o
mobile application that optimizes information and processes for both shore staff and

crew members. This portal facilitates streamlined and efficient management of

information.

<

>

B

u.=

=

N

D

L,
J=>

1]
I
]

\‘I_



Payroll [i%

A versatile and advanced payroll processing system to manage multi-national, multi-currency

transactions, and payroll calculations for the crew onboard. Provides efficient management of monthly
payrolls for both salary and fee-based seafarers. Seamlessly integrated with Crewing and Accounts
modules for managing crew contracts, dispersal of wages, and automatic transaction interfaces. Export to
various e-banking systems for payments with interfaces that additionally allow for the preparation of

accounting entries.

Monthly inputs, and shipboard deductions entered via the vessel module
Payslip generation and processing can be done on the vessel module
Personalized allotment processing

Payroll charges reporting

Portage bill integration, incidental expenses, booking, and payments
Access pay slip on seafarer web or mobile portal

Wage and automated bonus calculator

Configurable allotment and bank charges
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SeaRoster

SeaRoster is a crew management software that manages the requirements onboard for compliance with crew work
and rest hour regulations (STCW 2010, ILO MLC, US OPA 90, and OCIMF recommendations). The crew management
software closely monitors any repeat deficiencies and adjusts future working routines onboard to prevent excessive
working hours and reduce fatigue amongst the seafarers. SeaRoster can act as a standalone module or can be
combined with Crewing, smartOps, and Accounts. It allows for the transfer of crew and vessel information, while the

® Work hour — rest hour tracking, based on guidelines by global

manpower regulatory bodies

Management of individual and bulk schedules

Provision to create plan from templates

Integration with payroll module for overtime calculations

Data Library for job planning

Integration with Crewing module for various seafarer related details
Advance or D-day options

Can increase deferred efficiency in task management

Japanese flag state requirements for work hour - rest hour regulations
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Ticketing

Holistic travel management system acting as a bridge between corporate companies and travel agent
groups. It can be a standalone product or can be integrated with HR, Crewing, and/or Accounting systems.
Ticketing eases the process of creating travel requests and tracking them by offering all these features on
one platform. Travel agents can manage the travel request, raise ticketing options, and process them.
Ticketing provides management with reports that provide insight into travel expenditure, destination

reports, and other relevant data.

Single solution for travel agents and for their customers

Simple and intuitive to configure, manage, and use

Create, track, and manage all travel request on a single platform
Tailored ticketing process to suit ship management companies
Achieve minimal assistance from travel agent

Integration with GDS systems worldwide

Integration with HR, Crewing, and Finance systems

Obtain public fare, marine fare, and corporate fares
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FINANCE (€]

Accounts PAL

Transaction postings, interface with other modules

like purchase, crewing, and report generation

Financial Reporting

Verify financial reports, enter comments, and
publish reports after ship managers’ verification.
(Once published, it will be available in LiveFleet for

the ship owner’s review and/or comments)

@ Insurance

A reliable and efficient way to record and process

all types of ship management-related claims

m HSBC Deutsche Bank F ABN-AMRO 3:2 RBS SMBC

The Royal Bank of Scotland
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Accounts

A comprehensive Marine
Accounting Software

A multi-national, multi-currency, and multi-company business accounting software, which can be
integrated with other core modules such as Purchase, Crewing, and Payroll. It covers all aspects of

ship management during the vessel management cycle.

® Customizable owner presentation charts defined per entity budgeting

® Setup anew vessel entity in the system based on the owner contracts

® Invoicing the client/owner (accounts receivable), processing the received invoices (accounts payable),

and ageing analysis reports (AR/AP)

® Monitoring vessel expenses and owner cash position
® Direct banking transaction interfaces

® Detailed Bl reports for supplier and client

<
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Financial Reporting

Publish reports from various
sources and modules at ease

A platform for publishing reports from various sources and modules e.g. Accounts.
The module enables several types of configurations required for LiveFleet including

alerts. Supports manual data upload if required.
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Insurance @

Providing organized marine insurance and claims
handling, reporting, and analysis for vessel and crew.

smartPAL Insurance module is a comprehensive claims handling, reporting, and operational analysis tool.

This module provides a reliable and efficient way to record and process all types of ship management related claims.

Policy settings

Management of incident details

Expenditures and payment management
Claim statements and cover letter generation
Identifying non-accepted items/cost
Day-to-day claims process status update
Review and approve claims

Comprehensive set of reports and dashboard tiles

<
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Purchase

A comprehensive inventory and procurement management system that

can be integrated with other onboard modules. It enables seamless

data flow through the Planned Maintenance and Accounting applications

that provide a powerful platform to track stock levels, forecast spares demand,
job planning, manage vessel budgets, and track vendor turnover.

smartPAL's Purchase application can be integrated with third-party

Business-to-Business (B2B) platforms and Vendor ERP systems.



eConnect

A web-based, end-to-end ecommerce solution that provides reliable and efficient processing of
transactions. smartPAL eConnect features a direct interface for exchange of goods and services

which can be integrated with external systems and other smartPAL modules, enabling seamless

data flow throughout transactions
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HEALTH, SAFETY,
ENVIRONMENT, & QUALITY £

0DMS

HSEQ

A complete integrated system, focusing on maritime compliances

and regulations to ensure safety at sea and ashore

QDMS

Ship-shore integrated module offering the capability to establish and
implement common efficient policies and operation procedures,

distribute best practices across your fleet and organization

Cerification

Provides a comprehensive and standardized software solution for all
certification documents and survey records related to the safe

operation of vessels under management

<
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HSEQ

smartPAL HSEQ module is an efficient safety and quality management system. It
is a completely integrated system which focuses on maritime compliances and

regulations to ensure safety at sea and ashore.

Audit and inspection planning

Inspection Reporting Tool for mobile devices and offline work
Unsafe Condition, Unsafe Act, Near Miss and Incident reporting
Safety and Management Meetings

Drill scheduling, reporting and lessons learned

Risk assessment management

Insurance review and approval of work permit

Management of change process

Behaviour Based Safety

Periodical reviews and action follow up

KPI, comprehensive set of reports and dashboard tiles
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QDMS

QDMS is a ship-shore integrated module that allows the company to reduce the administrative burden of document
management. The tool provides shipping companies with the capability to establish and implement common efficient
policies and operating procedures, distribute best practices across the fleet and organization. The module enhances
safe and efficient operation on the vessels.

® Safety management manuals, quality management manuals,

technical documents, rules and regulations etc. on shore and at sea

Supports all internal and external document types, includes policies,

procedures, forms, manuals, safety advisory notes etc.

Efficient workflow for document creation, revision, review, approval, and publishing
Full document controls throughout document lifespan e.g. versioning, archiving

Full text or refined search, result list with document preview

Efficient replication of documentation from shore to vessels

< 0



Certification Q

The certification module provides a comprehensive and standardized software solution for all certification
documents and survey records related to the safe operation of vessels under management.

® Map certificates and surveys based on vessel types

® Provides transaction details with due date of certificates and surveys

® Graphical overview of expiring surveys, COCs, and memoranda along with document history
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MAINTENANCE G}

The maintenance system keeps track of assets, assemblies, and
parts related to vessel installation

Purchase spare parts and supplies
Completed maintenance and overdue analysis

Condition Based Maintenance Data (CBMD) for the asset

Detailed business intelligence reports for suppliers and clients

: |SAE\A402 FUY BUREAU I_Q
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smartlLogs (eRBooks & elLogs) cr
=] eRBooks [F elogs

® Oil Record Book Part 1 (ORB Part 1) O/ Advantages ® Engine Logbook
® Oil Record Book Part 2 (ORB Part 2) ® Deck Logbook
® ™M lati liant
@® Cargo Record Book 1 (Annex II) © regulations complian Upcoming Record Books
.. ® Maint t pl
® Emission Record Book (Annex VI)* aintenance & support pian N ETREE Bl leseET
: ® Mandatory software updates S
® Ozone Depleting Substance Record Book (Annex VI) ® Radar Lo
® Recordkeeping by authorized personnel 9
® Ballast Water Record Book ® :
® Multi-layer security Compass Observation Log
® Garbage Record Book Part 1 (GRB Part 1) ° .
® Encrypted data with AES-256 Controlled Drugs Register
® Garbage Record Book Part 2 (GRB Part 2) SR e——
: : ® Reminders for pending tasks y Reg
® Biofouling Record Book ® Medical Record Book
® Overview of key operations on one
® MARPOL Seal Logs ® : .
® display Bridge Bell Book
. , .
Upcoming Record Books ) piemsies erslites) rEEers ® Engine Bell Book
® Sewage and Graywater Record Book ® Increase transparency, reduce human error ' Lerie Vislier legleeele-
® Bunker Sample History Logs @® Ship Security Logbook
® Refer plant Logbook
* Fuel Change and Tier Status Change Over Record * Only Mobile App, one report in web-version
Ry Flag Approvals @ Type Approvals @ Flag Approvals

S & e+ 4

ofo "~ ¢ o M + CI N I( % ’m —
o) Y, o Ny N a SS 1828 KOREAN REGISTER X —

VERITAS

BURE
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smartOps -FLEET PERFORMANCE SOLUTIONS

smartOps is an advanced analytics platform that supports
the optimization of vessel operations.

® It utilizes data reported through a state-of-the-art vessel application, telemetry data recorded directly from sensors, as well as
position and weather data. Vessels are benchmarked against their own tailored digital twin, with results delivered in a clear and

user-friendly manner

® It offers tools to manage decarbonization, while enabling cos tand reliability efficiencies through predictive and proactive

insights—transparently, ashore, and onboard

® MariApps' Cll Calculator includes a monthly vessel summary and Cll prediction according to weather and auxiliary
consumption forecasts. You can upload routes, and it provides forecasts and Cll estimates. Cll ratings are calculated based
on historical ME consumption data. Port consumption ,fuel type, degradation from reference curves, and speed advisory

based on plan Cll can be included.

Our Telemetry Partners

Telemetry Installation Route Optimization AIS & Weather Forecasts
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Fleet Performance

Efficient, accurate, and
safe passage

Operations

Real-time performance
analytics

Alerts

Proactive alerts safeguard your
vessel's performance

Monitoring

Round-the-clock
expert support

EU ETS

Track and monitor carbon
emissions
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